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1.  Commercial Cards
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Commercial Card Programs

 Purchase and travel card programs

 Streamline purchase process

 Built in authorization controls

 Integrate transactions into ERP (Accounting Platform)

 Target high volume low dollar transactions

 Single payment per month

 Reports on departments, merchants, and cardholders

 On-line statements

 Accounts payable card

 Ghost card
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1.  CitiManager
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CitiManager- Card Management Technology for State of Texas
Access to data for Program Administrators and Cardholders; as 
well as other management and supervisory staff

CitiManager

Program Management

 Comprehensive program 
administration

 Transaction allocation

 Real Time Card 
M t

Reporting

 Real‐time ad hoc reports

 Segregated by hierarchy, 
if you choose

 Business intelligence

Online Statements

 Online statements for 
both cardholders and 
program administrators

 Easy search capabilities

36 h

Program Audit

 Data mining and 
transaction audit 

 Able to create rules and 
rule sets within the tool

A i Al

Program Dashboard

 Dynamically integrated 
view of all transaction 

data

 Provide metrics, 
diagnostics and 

g

– CitiManager

Benefits
 Global Data Repository — 3 years of data, including enhanced data, online at the users finger tips

 Stores data from the 75 million card transactions process daily

 Extensive built-in controls and data-capture capabilities

 Comprehensive data for solid business decisions

Management

 Audit capability (SOX)

 Hierarchy Management

 Audit policy & procedure
 36 months statement 

detail
 Automatic Alerts

 Oversight Control

diagnostics and
optimization 

opportunities regarding 
spending patterns and 

trends
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 Comprehensive data for solid business decisions

 Analyze purchasing patterns quickly and accurately Improve negotiations with vendors

 Better tracking of spending at any level

 Benchmark capability
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CitiManager – Training Module

CLASS View

The CitiManager provides training module.

CLASS View
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2.  Single Sign On
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Single Sign On

 Available to all entities

 Designed that all users in an entity will be using CitiManager

 Features and functionality continue to expand within CitiManager

 Program Administrators use includes real time maintenance

 Cardholders can view monthly statements and set up alerts

– Online statements provide same information as paper statements

 Eventually there only be one option for access to the online systems-through CitiManager
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3.  GCMS – Global Card Management System
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GCMS – Global Card Management System

The CitiManager team continues to increase usability and improve information on statements.  
For further details, please refer to the online help and What’s New documents.

 Specifically designed to support Specifically designed to support 
processes and procedures with 
access to:

– Create and modify accounts 

– Set up or change controls for 
cardholders

– Manage and maintain hierarchy g y
structure
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4.  CCRS – Citi Custom Report System 
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CCRS – Citi Custom Reporting System

Make Key Decisions Using Real-Time Data

 DescriptionDescription

– Web-based ad hoc reporting tool

 User profile

– Control access through entitlements

 Hierarchy driven

 Query save capability

CCRS provides over 650 data elements to create 
custom, ad hoc reports - enabling Program 
Coordinators to access, navigate, and explore 

l ti l d t t k k d i i i l ti
 Features:

– Access your card database files to create 
custom reporting

– Review up to 36 months of data including Level 
3 data if passed by merchant

– Access folders with: Global Shared Reports

relational data to make key decisions in real time

– Access folders with: Global Shared Reports, 
State Shared Reports, My Reports

– Subscribe or schedule reports to be run 
automatically

 Receive email notification of report availability

– Support program data mining initiatives12
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CCRS – Citi Custom Reporting System

Home Page for CCRS
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5.  Service Model
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CitiManager – Service Model

The CitiManager team continues to increase usability.  For further details, please refer to the 
online help and What’s New documents.

 Account Manager Account Manager

 Implementation Team

 Training

– Implementation and Ongoing

 Client Account Specialist (CAS) – Program Administrator service resource

 Cardholder Customer Service 24/7 assistance

 Help Desk – Technology assistance for both cardholders and Program 
Administrator.
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6.  Rebate
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Rebate

 Increased rebate opportunity (between 1.63 % and 1.75%)

 Rebate for 2012 will be 1.63 %

 Speed to pay rebate – 0.75 basis points per day

 Large ticket rebate – 0.60 percent
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Account Managers – State of Texas

Trish Stoker, Vice President

Texas Purchase and Travel Card Program

611 5th Street

Austin, TX  78701

512-320-5324

Patricia.a.stoker@citi.com

David Cox, Vice President

Texas Purchase and Travel Card Program

611 5th Street
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Austin, TX  78701

512-320-5339

david.w.cox@citi.com
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IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be used or
relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby ("Transaction").
Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment to lend, syndicate a
financing, underwrite or purchase securities, or commit capital nor does it obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or
regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction.

Prior to entering into any Transaction, you should determine, without reliance upon us or our affiliates, the economic risks and merits (and independently determine that you are able to assume these risks) as well as the legal,
tax and accounting characterizations and consequences of any such Transaction. In this regard, by accepting this presentation, you acknowledge that (a) we are not in the business of providing (and you are not relying on us
for) legal tax or accounting advice (b) there may be legal tax or accounting risks associated with any Transaction (c) you should receive (and rely on) separate and qualified legal tax and accounting advice and (d) youfor) legal, tax or accounting advice, (b) there may be legal, tax or accounting risks associated with any Transaction, (c) you should receive (and rely on) separate and qualified legal, tax and accounting advice and (d) you
should apprise senior management in your organization as to such legal, tax and accounting advice (and any risks associated with any Transaction) and our disclaimer as to these matters. By acceptance of these materials,
you and we hereby agree that from the commencement of discussions with respect to any Transaction, and notwithstanding any other provision in this presentation, we hereby confirm that no participant in any Transaction
shall be limited from disclosing the U.S. tax treatment or U.S. tax structure of such Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID number.
We may also request corporate formation documents, or other forms of identification, to verify information provided.

Any prices or levels contained herein are preliminary and indicative only and do not represent bids or offers. These indications are provided solely for your information and consideration, are subject to change at any time
without notice and are not intended as a solicitation with respect to the purchase or sale of any instrument. The information contained in this presentation may include results of analyses from a quantitative model which
represent potential future events that may or may not be realized, and is not a complete analysis of every material fact representing any product. Any estimates included herein constitute our judgment as of the date hereof
and are subject to change without any notice. We and/or our affiliates may make a market in these instruments for our customers and for our own account. Accordingly, we may have a position in any such instrument at any
time.

Although this material may contain publicly available information about Citi corporate bond research, fixed income strategy or economic and market analysis, Citi policy (i) prohibits employees from offering, directly or indirectly,
a favorable or negative research opinion or offering to change an opinion as consideration or inducement for the receipt of business or for compensation; and (ii) prohibits analysts from being compensated for specific
recommendations or views contained in research reports. So as to reduce the potential for conflicts of interest, as well as to reduce any appearance of conflicts of interest, Citi has enacted policies and procedures designed to
limit communications between its investment banking and research personnel to specifically prescribed circumstances.

[TRADEMARK SIGNOFF: add the appropriate signoff for the relevant legal vehicle]

© 2012 Citigroup Global Markets Inc. Member SIPC. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.

© 2012 Citigroup Global Markets Limited. Authorized and regulated by the Financial Services Authority. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and
are used and registered throughout the world.

© 2012 Citibank, N.A. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.

© 2012 Citigroup Inc. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.

© 2012 [Name of Legal Vehicle] [Name of regulatory body.] All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.

Citi believes that sustainability is good business practice. We work closely with our clients, peer financial institutions, NGOs and other partners to finance solutions to climate change, develop industry standards, reduce our
own environmental footprint, and engage with stakeholders to advance shared learning and solutions. Highlights of Citi’s unique role in promoting sustainability include: (a) releasing in 2007 a Climate Change Position
Statement, the first US financial institution to do so; (b) targeting $50 billion over 10 years to address global climate change: includes significant increases in investment and financing of renewable energy, clean technology,
and other carbon-emission reduction activities; (c) committing to an absolute reduction in GHG emissions of all Citi owned and leased properties around the world by 10% by 2011; (d) purchasing more than 234,000 MWh of
carbon neutral power for our operations over the last three years; (e) establishing in 2008 the Carbon Principles; a framework for banks and their U.S. power clients to evaluate and address carbon risks in the financing of
electric power projects; (f) producing equity research related to climate issues that helps to inform investors on risks and opportunities associated with the issue; and (g) engaging with a broad range of stakeholders on the
issue of climate change to help advance understanding and solutions.

Citi works with its clients in greenhouse gas intensive industries to evaluate emerging risks from climate change and, where appropriate, to mitigate those risks.


